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COE PARTNERS WITH IBM TO REVAMP VA’S HUMAN RESOURCES LINE OF BUSINESS  
 
 

Rockville, Md. (January 3, 2013) ― The Center for Organizational Excellence, Inc. (COE) today 

announced its partnership with IBM to implement a Human Resources Line of Business Solution 

(HRLOB) for the Department of Veteran’s Affairs (VA). COE’s extensive expertise with the Office of 

Personnel Management’s (OPM) Enterprise Human Resources Integration (EHRI) system will be a 

vital component of VA’s overall solution. As a subcontractor to IBM, COE will help facilitate VA’s 

conversion of HR data, currently on a 50-year-old mainframe, to a streamlined, updated 

PeopleSoft solution. 

 

“COE will play a critical role in VA’s human resources data conversion by ensuring that it meets 

EHRI standards,” said Lyn McGee, COE’s vice president of strategic development. “We look 

forward to working with IBM to improve the strategic management of human capital within VA 

through an improved and efficient system.” 

 
VA’s new PeopleSoft solution will include personnel action processing, benefits management, 

compensation management, organization and position management, and manager and employee 

self-service. While IBM offers mandatory core functions for Personnel Action Processing, Benefits 

Management Services and all non-core Share Service Center functions, COE will be responsible for 

drafting, testing and implementing the system to EHRI standards.  

 

Together the VA HRLOB team will help the agency achieve overarching goals of improving 

strategic management of human capital, operational efficiencies, customer service and cost 

savings/avoidance from HR solution activities. 

 
“COE is excited about our partnership with IBM to deliver leading-edge HRLOB solutions to the 

VA,” said Steve Goodrich, COE’s president and chief executive officer. “Our joint flexible 
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framework will allow the agency to choose optimal HR solutions and services and deliver results at 

a lower risk to the agency.”   

 
 
About COE 

For 29 years, The Center for Organizational Excellence, Inc. (COE) has been a trusted partner in 

helping to transform our clients’ organizations and programs so they may efficiently and effectively 

accomplish their mission. We help our clients achieve meaningful and measurable outcomes through 

strategy, development, and implementation services in the areas of organizational effectiveness, 

human capital and technology solutions. Headquartered in the Washington DC area, we offer 

organizational effectiveness, performance management, strategic human capital consulting, 

technology consulting solutions for program management and governance, systems development 

and integration, as well as data warehousing and business intelligence. For more information 

about COE, visit www.center4oe.com. 

 


